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Message from the 

Vice President

Poverty and inequality are harsh realities in Bolivia. Sixty percent of indigenous and rural populations still live in extreme po-
verty.  Well-designed Conditional Cash Transfer programs can be an effective response to fighting poverty as they ensure 
minimum income levels and increasing investments in human capital for the poorest households.  Last year, Bolivian officials 
reached out to their peers in Brazil, Indonesia, and Mexico, all of which had successfully implemented innovative Conditional 
Cash Transfer programs.  In a series of carefully designed knowledge sharing activities, the Bolivian authorities were exposed to 
cutting edge delivery mechanisms for social programs. The knowledge the Bolivian planners took from the exchanges has signi-
ficantly accelerated the design and implementation of vital social programs for Bolivia’s neediest people, including provision of 
support on maternal and infant health care.

This and many other exchange programs impressively document the power of peer learning and the tremendous effects it 
can have on accelerating development processes in countries across the globe. Practitioners learn from practitioners, policy 
makers get inspired by peers that have successfully implemented reform programs. A recent WBI study confirms the effective-
ness of knowledge exchange as a complementary instrument for development. It can unblock reform bottlenecks, create local 
ownership and instill new capacities where needed most.

For over four years, the South-South Facility has been one of the most innovative funding instruments in the World Bank’s 
portfolio. Uniquely dedicated to demand-driven knowledge exchange, and financed by an eclectic mix of partner countries 
from the North and the South, the South-South Facility remains at the core of the knowledge exchange mainstreaming efforts 
the World Bank is undertaking. We are learning a great deal from the carefully documented exchanges on what works well 
and what does not – and we are using this knowledge to fine tune our offerings for bank staff and clients on the “how-to” of 
results-driven knowledge sharing.

This report is a testimony of the successful performance of the South-South Facility. We are receiving significant demand from 
countries for financing of peer learning programs. In addressing this demand the SouthSouth Facility sets new standards in 
fast-tracking of approval processes, embedding a strong results focus in our applications, delivering on the programs in time 
and within budget, and documenting their results. 

It is an honor for me to continue to be a part of this journey of mainstreaming knowledge sharing and I would like to express 
my sincere gratitude to you, our partners on the South-South Facility, for your continued support in this critical work.

Sanjay Pradhan
Vice President

World Bank Institute
The World Bank Group

Chair, South-South Facility Oversight Committee
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Client

Feedback

With the assistance of the South-South Facility, we’ve 
learned many lessons.  Our experiences will shape the 
development of the Bus Rapid Transport line on Vo Van 
Kiet Boulevard.  This will help the city develop its public 
transport system.

 ~ Le Hai Phong
Director

Management and Operation Center for Public Transport
Vietnam

“Papua New Guinea showed a model that will challenge 
Solomon Islands in terms of encouraging more women 
to take leading roles in our local courts.”

~ Participant
Community Justice: Melanesian, African and

South-East Asian Exchange
Papua New Guinea

Surely this course was an eye opener as far as implementing 
land acquisition in projects in Uganda. Many times I read pa-
pers on how land acquisition has been mishandled for exam-
ple the building of an inland port in Bukasa. Now soon after 
the training we have been asked to come up with land acqui-
sition guidelines for oil and gas developments in the Albertine 
Graben, and I know what to do. We are working together with 
Ministry of Energy and Minerals Development.

~ John Sebuyira
Ministry of Lands, Capacity Building for Management of 

Land Acquisition, Resettlement and Rehabilitation
Uganda

In the multimillion programs for the agriculture sector, it is 
important to leave space for those organizations that lack the 
needed formality, and/or have no credit, instead of discoun-
ting them on the onset

~ Participant
Exchange between Ghana and India on 

agriculture for women
Ghana
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Quick Facts (as of December 31, 2012)
     -- 119 exchanges approved of which 97 
         exchanges have been completed to
         date
     -- More than 76 countries have 
         received knowledge from nearly 80
         countries
     -- 46% of knowledge receiving 
         countries also provide knowledge on
         another topic
     -- The exchanges influence nearly $2.7
         billion in World Bank project 
         financing
     -- More than 45 South-South 
         Facility stories are in the interactive
         online knowledge library

Funding Status

OVERVIEW
Our Partners
The South-South Facility consists of a 
unique mix of partners among which five 
are from middle-income countries. The six 
original partners were China, Denmark, 
Mexico, the Netherlands, Spain and the 
United Kingdom. India, Russia and Colom-
bia joined in 2010. Indonesia is scheduled 
to joing the South-South Facility in 2013.

Our Online Knowledge Library
The South-South Knowledge Exchange Li-
brary URL is wbi.worldbank.org/sske. This 
library provides background information 
on South-South knowledge exchange, as 
well as a suite of useful tools and resour-
ces for making every exchange a success.

Main site features include:
 -- Results Stories that demontrate
     ways in which South-South
     knowledge exchanges have built
     local capacity
 -- An interactive map that shows Re-
     sults Stories by country
 -- Examples of successful South-South
     knowledge exchange financing

         approaches
 -- “The Art of Knowledge Exchange”
     a planning guide that helps deve-
      lopment practitioners and govern-
     ment officials design their knowl-
     edge exchanges
 -- A media library that shares images,
    audio and video footage associated
    with sucessful knowledge exchanges

The South-South Experience Exchange Facility (South-South Facility) is a multi-donor trust 

fund that was launched on October 2008.  The South-South Facility enables sharing of develo-

pment experience and knowledge among World Bank client countries.  These knowledge exchan-

ges are funded based on demand expressed by the recipient countries and designed with a focus 

on achieving results.  The results are captured in an interactive online knowledge library.

Pledged Contribution: $11.0 million

Contribution Received to Date: $10.7 million

Allocated (including administrative costs): $9.1 million

Unallocated Balance: $1.6 million
1 All 2012 contributions have been received. An additional $0.3 million contribution from Russia will be paid in 2013
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MAP OF SOUTH-SOUTH FACILITY KNOWLEDGE EXCHANGES
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IMPLEMENTATION
PROGRESS
The South-South Facility enables countries to obtain solutions for their development challenges by funding demand-based knowledge exchanges 
between peer countries. Calendar year 2012 was the most successful year in terms of the completion of South-South Facility grants. In addition, 
the disbursement ration, the percentage between the cumulative grant amount and cumulative expenditure rose from 44% in 2009 to 91% in 2012, 
illustrating that the funds allocated to the exchanges are effectively being used for activities supporting delivery of the exchange.

The chart to the right shows he number of approved grants, closed 
grants, and grants that were active at the end of the calendar year. 
It also shows the disbursement ratio.

The South-South Facility enables World Bank teams to 
respond rapidly to demands of clients for knowledge shar-
ing. Timeliness is an important factor for the success of 
knowledge exchanges as it takes advantage of the mome-
ntum of the political environment and the availability of 
the right participants. 

One of the lessons learned from the South-South Facility 
was that grants awarded on the rolling basis had a higher 
chance of completion in comparison to those that were 
awarded based on a “call for proposals” , reflecting its 
ability to effectively respond to “just-in-time” demand. 
The South-South Facility issues grants throughout the year 
with an average turn-around time of 15 days. The average 
completion time for a knowledge exchange is around 10 
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months, compared with a 17 month 
average completion time of the World 
Bank’s technical assistance (TA) product 
line.

36% of the South-South Facility exchan-
ges are linked to lending operations. 
The total loan amount of these lending 
operations is equivalent to 2.7 billion 
dollars. The South-South Facility ex-
changes, therefore, impact $2.7 billion 
of our lending operations. 

The South-South Facility illustrates the 
impact of the World Bank’s role as a 
global connector. Approximately, 60% 
of the South-South Facility exchanges 
occur between regions (see Figure 2 to 
the right). The chart illustrates the cross 
regional trend and highlights the number 
of exchanges that a specific region pro-
vides another region.

!e South-South Facility is instrumental in overcoming implementation bottleneck by leveraging other countries experiences.  
!e South-South Exchange for the Recognition of Indigenous Land Rights in Honduras was prepared in the context of the Bank-"nanced Honduras Land Administration Program. 
When the grant was prepared, the Government of Honduras was transitioning between the "rst and second phase of this program. As part of the "rst phase, the program had been 
working with the Miskito communities in the department of Gracias a Dios to recognize the ownership rights to their traditional lands.  !e Miskito were the only ethnic group in 
Honduras that had not been able to obtain titles over their traditional lands based on an inter-communal model.  Despite numerous e#orts to reach consensus, government o$cials 
and Miskito leaders could not complete the demarcation of any of the indigenous territories during the "rst phase of the program. 

!e lack of a comprehensive legal and regulatory framework for the recognition of indigenous land rights was one of the main reasons delaying action. In particular, there were three 
government agencies with competencies over these lands, the Property Institute, the National Agrarian Institute, and the Forest Conservation Institute. It was unclear how to harmo-
nize these competencies and introduce new legal concepts, such as the inter-communal model.

As the "rst phase came to an end, the idea to have this exchange was proposed as a way to prepare the ground work toward the implementation of the second phase.  An exchange, 
was therefore, arranged between Hondoras and Nicaragua and Colombia.  !e participants included ( i) government agencies involved with policy concerning
indigenous peoples’ land and territorial rights; and (ii) Miskito organizations and communities in the Department of Gracias a Dios. 

!e main outcome was to have a concrete strategy towards the titling of the Miskito communities targeted in the project.  !is was achieved.  A strategy for demarcating and titling 
Miskito communal lands was agreed among stakeholders and the "rst inter-communal title was issued.  !e South-South Exchange contributed directly to the formulation of the 
strategy by exposing stakeholders to the experience of Nicaragua and Colombia and fostering a common ground between government o$cials and Miskito leaders in Honduras.
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While the majority of the exchanges are cross regional, Latin Ame-
rican countries funded by the South-South Facility primarily learn 
from other countries within the Latin America Region.  Eighty three 
percent of the exchanges in Latin America represent Latin American 
countries learning from other Latin American countries. Colombia is 
the country within the South-South Facility that shares most of its 
experience with other Latin American Countries.

The South-South Facility supported grant funding of South-
South activities in all regions. 
     -- In 2012, the largest amount of grants went to East Asia,
         followed by Eastern Europe and Central Asia, Latin Ameri-
         ca and the Caribbean and Africa.

     -- Vietnam continues to be the country that requests the 
         most exchanges (10) followed closely by Tanzania (9) and 
         India (8) (Annex 3).

     -- In 2012, Brazil tops the list of knowledge providers (23) fo-
         cusing on Public Sector & Governance, Social Develop-
         ment, Oil, Gas & Mining, and Social Protection and Labor.

     -- Taking a sectoral lens, compared to last year the number
         of exchanges on Agriculture and Rural development has
         slightly decreased, while exchanges on Information, Com-
         munication and Technology, Financial Sector and Public 
         Sector Governance have slightly increased.  With a share
         of 14% Public Sector Governance continues to be the lar-
         gest sector supported in the South-South Facility.
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The South-South Facility has an evolving 
engagement with Middle Income Coun-
tries while still maintaining a strong en-
gagement with Lower Income Countries.  

In 2011, the South-South Facility partners 
agreed to engage all Bank Client Coun-
tries in South-South Exchanges.  Sixty 
percent of new contributions have been 
geared towards Lower Income Coun-
tries and 40% have been geared towards 
Middle Income Countries. 

Since that time Middle Income Countries 
usage of the facility has sharply picked 
up with 65% of total grant amount issued 
in 2012.  Lower Income Countries conti-
nue to disburse the majority of the funds, 
a reflection of their need for additional 
resources for South-South Knowledge 
Exchanges.        

Overall Contributions have grown from 
$4.4 million in 2009 to $11.0 million in 
2012.  The South-South Facility received 
$1.5 million in 2012 through contribu-
tions from Colombia ($1.0 million) and 
Russia ($0.5 million).  

As of December 2012, the Bank has re-

ceived $10.7 million of the $11 million.  
The Bank is expected to receive a final 
allocation from Russia in May 2013.  

Indonesia has also expressed interest in 
becoming a Partner in 2013 with a con-
tribution of $1.5 million in 2014. 
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RESULTS
STORIES

1. Bringing Concentrated Solar Power 
   to China

2. Strengthening Community-based Nutrition
    Programs in Central America

3. Leveraging Climate Change for Develop-
    ment in Tanzania

4. Building Successful Microfinance Institu-
    tions in Rural Areas in Kyrgyzstan
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Recipient Country:  China

Knowledge Provider: Country:  Egypt, Morocco

South-South Facility Funding: US$ 49,045

Sector(s):  Climate Change, Energy & Mining

Task Team Leader: Yanqin Song

BRINGING CONCENTRATED SOLAR POWER TO CHINA
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Today, the first large-scale 50MW CSP 
project in China is under development 
with the financial support of a US$80 
million IBRD loan.  With an apprecia tion 
for their knowledge exchange experien-
ce, representatives from both Egypt and 
Morocco hope to conduct reciprocal vi-
sits to China in the future to learn from 
China’s experience in developing other 
renewable energies, such as wind and 
solar PV.

What were the objectives?
In preparation for its first pilot project, 
China sought to better understand and 
address policy, technical, and environ-
mental issues faced during the develop-
ment of large-scale concentrated solar 
power (CSP) in cold, dry, and high alti-
tude conditions.

What has happened so far?
From September 18 to 26, 2012 a Chine-
se delegation representing the Ministry 
of Finance, National Development and 
Reform Commission (NDRC), National 
Energy Administration, Energy Research 
Institute under NDRC, and associated 
design institutes and project companies 
traveled to Egypt and Morocco to meet 
with counterparts and visit project sites.  

During this exchange, the Chinese dele-
gation developed a more accurate un-
derstanding of the expected cost struc-
ture of the investment.  The project team 
realized the need to hire an experienced 
international “owner’s engineer” to help 
them to improve the design, to prepare 
the bidding documents, and to manage 
the risks related to anti-freezing issue 
and inter-facing issues.  Policymakers 
also learned that the CSP project would 
require more financial and regulatory 
support than commercialized opera-
tions. 

What results have been achieved?
This knowledge exchange improved 
China’s capacity to implement a pilot 
project for large-scale concentrated so-
lar power (CSP) by 2020.
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Mr. Changhui Yan, Deputy General Ma-
nager from Datang RE Ordos reflects on 
the experience exchange with Egypt and 
Moroocco:

Mr. Changhui Yan, now that the exchan-
ge program has ended, could you give 
us some insights on what motivated you 
to embark on an experience exchange 
with Egypt and Morocco? 
We had less knowledge and understan-
ding of the CSP project before the ex-
change. We had finished a feasibility 
study of an investment project, but did 
not have a clear idea of how to do the 
procurement packaging, how to impro-
ve the investment structure and we did 
not clearly acknowledge the risks that 
exist in the interface between different 
parts of the contracts.

What, in your opinion, were the most im-
portant results from the exchange? 
We had a much better understanding 
of the technology, and project develop-
ment and operation. We made changes 
in our project design which resulted in 
changes to the project cost structure. 
We also had a clearer idea on how to 
package our procurement contract and 
on the importance of hiring an experien-

ced international Owner’s Engineer 
to help us prepare the bidding docu-
ments and carry out our training pro-
gram, etc. 

The learning seems to have resulted 
in significant operational changes for 
Datang ER Ordos. What have you done 
differently since the exchange? 
If we did not have the exchange, we 
may have been stuck with the original 
design, which would have cost more, 
been less efficient, and been more ris-
ky. Having learned from the experien-
ce of others, we decided to reduce the 
number of contract packages to two.  

We also chose to hire an experienced 
international Owner’s Engineer to help 
prepare the bidding documents and 
carry out a training program instead of 
trying to manage the procurement and 
project construction ourselves. 

Moreover, we made changes to our 
project design. For example, we made 
the project site cascade down several 
levels instead of just at one altitude, 
significantly reducing the civil work 
and therefore reducing costs.

CLIENT
FEEDBACK

You have already achieved great re-
sults.  What are your next steps?  Whe-
re are you going from here?
We have already re-shaped the inveS-

tment cost structure and will hire a 
competitive and experienced owner’s 
engineering (OE) company that will 
help us, during the project preparation 
and construction, to manage the risks 
related extreme weather condition and 
interfacing issues.

With the experiences learnt from this 
demonstration project, we may start to 
expand our investment in new parabo-
lic trough CSP projects and may consi-
der invest on other CSP technologies, 
e.g. central tower.
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Recipient Countries:  Belize, Bolivia, Ecuador, El Salvador, 

Guatemala, Haiti, Honduras, Mexico, Nicaragua, Panama, Peru

Knowledge Provider Countries:  El Salvador, Guatemala, 

Honduras, Nicaragua, Panama

South-South Facility Funding: US$39,419

Sector(s): Health Nutrition and Population

TTL: Lucy Katherine Bassett

STRENGTHENING COMMUNITY-BASED NUTRITION 
PROGRAMS IN CENTRAL AMERICA
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chanism to monitor the quality of its com-
munication materials, improving the quality 
of counseling for parents; Honduras desig-
ned a methodology to use cell phones to 
collect nutrition data, which is being piloted 
in 6 departments; Haiti modified their gui-
delines for micronutrient supplements and 
are using powdered micronutrient supple-
ments at the community level; Ecuador and 
Peru  improved communications materials 
for pilot community nutrition programs, and 
Panama has tailored its training model for 
community workers based on the communi-
ty context.

The exchange also sparked another trust 
fund that will support a later stage of the 
Honduras pilot for cell phone data collec-
tion. A webinar on lessons learned from the 
pilot is tentatively planned for 2013, and the 
approach will likely be adopted elsewhere 
throughout the region.

What were the objectives?
The participating countries have all been 
implementing community-based nutrition 
programs (Atención Integral en Nutrición 
Comunitario, AIN-C) based on a common 
model and sought to discuss lessons lear-
ned from operational experiences and sha-
re ideas on how to improve the program 
model.

What has happened so far?
In October, 2011, representatives from Beli-
ze, Bolivia, Ecuador, El Salvador, Guatemala, 
Haiti, Honduras, Mexico, Nicaragua, Pana-
ma and Peru visited two communities in the 
province of Coclé, Panama. This exchange 
allowed participants to share information 
and learn from the experiences of other 
countries. The visit strengthened regional 
relationships and built the necessary trust 
to make the follow-up exchanges through 
video conferences and webinars highly dy-
namic. As a result, Guatemala and Honduras 
decided to collaborate on institutionalizing 
community-based programs. 

In August 2012, El Salvador, Guatemala, Hon-
duras, and Panama provided knowledge on 
early childhood development programs and 
policies and  visited the municipality of Chi-
nacla in Honduras to see the AIN-C + early 
stimulation program. After the exchange, 
the World Bank helped participants build an 
online space that allows countries to conti-
nue to exchange resources and ideas.  

What results have been achieved?
Six countries have made fundamental chan-
ges to their community-based nutrition 
programs: Guatemala incorporated a me-
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Carina Ramirez, Nutritionist, Guatema-
la reflects on the experience exchange 
with peers in Central America:

Now that the exchange program has 
ended, could you give us some insights 
on what motivated you to embark on an 
experience exchange?
We have a community-based nutrition 
program supported by the World Bank 
and wanted to learn from other coun-
tries’ experiences with similar programs 
in the region.

What, in your opinion, were the most 
important results from the exchange? 
We gained a much better understanding 
of monitoring indicators and applied 
these to monitoring the quality of our 
communications materials. We also 
learned about the integrated model of 
nutrition and early stimulation and are 
applying for funds to do a similar pilot 
in Guatemala. 

The learning seems to have resulted 
in significant operational and strategic 
changes within your community-based 
nutrition program. What have you done 
differently since the exchange? 

Having learned from the experience of 
others, we thought more carefully about 
sustainability and how to ensure that 
the health sector continues to imple-
ment the community-based nutrition 
activities at high quality once the World 
Bank project ends. For example, we are 
using communications materials to tra-
in a variety of stakeholders (midwives, 
nurses, parents, etc.).  We are also trai-
ning local implementers to monitor the 
quality of services on a regular basis. 

You have already achieved great results.  
What are your next steps?  Where are 
you going from here? 
We will continue to work to institutio-
nalize the Atención Integral en Nutrición 
Comunitario program and hope to pilot 
a parenting/early stimulation compo-
nent

CLIENT
FEEDBACK



21



22

Recipient Country: Tanzania 

Knowledge Provider Countries: Mexico, Namibia, 

South Africa, Zambia

South-South Facility Funding: US$111,883

Sector: Environment

Task Team Leader: Ann Jeannette Glauber

LEVERAGING CLIMATE CHANGE FOR 
DEVELOPMENT IN TANZANIA
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What Were the Objectives?
Tanzania was developing a National 
Climate Change Strategy that would 
address issues at a strategic level and 
foster champions to support the agen-
da. The Tanzanian’s sought to engage 
decisionmakers from different sectors 
and their international counterparts to 
create a community of practice that 
supports the formulation of the final na-
tional strategy.

What Has Happened So Far?
Approximately 40 policymakers and 
practitioners from the Government of 
Tanzania, civil society, and global lea-
ders attended a Learning Week in Global 
Best Practices for Comprehensive Clima-
te Change Planning. The Learning Week 
included plenary sessions, interactive 
working group sessions and field visits 
to the Habitat Research and Develop-
ment Centre, the Cheetah Conservation 
Fund and other institutions that have 
demonstrated good practices in climate 
change planning. Throughout the week, 
expert leaders in climate change from 
Mexico, Namibia, South Africa and Zam-
bia also shared their own countries’ ex-
periences. 

Later, the Tanzanian delegation dis-
seminated all workshop materials and  
developed a “Back to Tanzania” report 
outlining the lessons learned and next 
steps for the development of the Natio-
nal Climate Change Strategy. Tanzania 
was keen on continuing the dialogue 
with workshop participants, inviting 
them to attend future meetings and in-

cluding them in the Strategy’s stakehol-
der engagement process. 

What Results Have Been Achieved? 
Tanzania learned that climate change 
uncertainty leads to significant econo-
mic costs and will continue to increase if 
issues are not addressed. Furthermore, 
the participants deepened their unders-
tanding of how climate change goals 
must align with overall sustainable de-
velopment plans and be mainstreamed 
within sector objectives. The exchange 
strengthened Tanzania’s commitment 
to address climate change issues and 
build capacity to access climate finance 
opportunities. The exchange also led to 
the creation of a Community of Practice 
that provided input on the final national 
strategy. 

After nearly two years of analysis and 
stakeholder engagement Tanzania’s 
National Climate Change Strategy now 
provides a foundation for sector-speci-
fic action plans and leveraging climate 
finance that is anticipated to address 
the vulnerabilities and economic costs 
posed by climate change.
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Recipient Country: Kyrgyzstan

Knowledge Provider Country: Bangladesh

South-South Facility Funding: US$38,267

Sector: Financial and Private Sector Development

Task Team Leader: Charles Undeland

BUILDING SUCCESSFUL MICROFINANCE 
INSTITUTIONS IN RURAL AREAS IN KYRGYZSTAN
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tory framework. This work coincided 
with the discussion of amendments to 
Kyrgyzstan’s Law on Microfinance and 
Microfinance Organizations and con-
tributed to changes in language.  The 
amendments are currently in the Parlia-
mentary Committee.

What were the objectives?
Kyrgyzstan sought to learn how to 
broaden financial services in microfinan-
ce institutions (MFI) from Bangladesh. 
The Kyrgyz desired to focus largely on 
social development and institutional ca-
pacity building to better target and as-
sist the poorest in the country. 

What has happened so far?
In February 2012, a Kyrgyz delegation 
traveled to Bangladesh to participate in 
a series of field visits focused on MFI bu-
siness models, monitoring and evalua-
tion frameworks, and the relationship 
between MFI and social development. 
Field visits to leading microfinance insti-
tutions such as the Grameen Bank, Ban-
gladesh Rural Advancement Committee 
(BRAC), ASA Microfinance Group and the 
Palli Karma-Sahayak Foundation further 
strengthened the participants unders-
tanding of the issues. Upon their return, 
the Kyrgyz delegation disseminated les-
sons learned through video and printed 
materials via the Association of MFIs. 

What results have been achieved?
The trip spurred a vigorous debate on 
trends in microfinance in the Kyrgyz Re-
public as well as changes in some MFIs’ 
business lines and approaches to va-
rious income groups.  

Participants held a high profile round 
table discussion in Parliament to sha-
re and discuss lessons learned from 
the knowledge exchange. This, in turn, 
spurred greater scrutiny of MFI opera-
tions and the need for a better regula-
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Excerpts from letter to Mr. Zoellick from Roza Otunbaeva the

Former President of the Kyrgyz Republic

THANK YOU LETTER

Dear Mr. Zoellick,

I am writing you to express to the World 
Bank my personal gratitude as well as 
the gratitude of a delegation that I led 
on a Bank-organized exposure visit from 
the Kyrgyz Republic to Bangladesh at the 
end of February 2012. The trip involved 
bringing senior Kyrgyz Government offi-
cials and leaders of eight Kyrgyz micro-
finance companies to study Bangladesh’s 
experience with developing microfinan-
ce and the linkage of microfinance to a 
broader social agenda of assisting peo-
ple to get out of poverty. It was organi-
zed by a team led by Mr. Charles Unde-
land in the World Bank offices in Bishkek 
and Dhaka and financed through the 
World Bank Institute’s South-South Dialo-
gue program.

The trip was a success. It was an eye-
opening experience for all of our dele-
gation and provided practical compa-
rative experience which can be applied 

in the Kyrgyz Republic. I am quite con-
fident that on the basis of what they 
have seen our microfinance companies 
plan to launch new products as well as 
build linkages to other social programs 
through their microfinance operations. 
The experience is already having an 
impact on formulating a draft law amen-
ding our country’s Law on Microfinance 
and Microfinance Organizations. I also 
believe that our organizations will main-
tain the ties with Bangladeshi organiza-
tions that they established during the 
trip.

The trip represented outstanding respon-
siveness on the part of the Bank to the 
needs of my country and I would like to 
commend all who were involved with it. 
I know that the Bank is not engaged on 
microfinance in either country, but I saw 
great developmental benefit in organi-
zing this trip and felt that the Bank could 
and should support it. Kyrgyzstan has 
undergone a fundamental renewal of 
its political system to greater democra-
cy through parliamentary government, 
but we need to strengthen our economy 
for building confidence and prosperity 
among our people. There is so much to 
do to fight poverty and microfinance 
is one tool. And while 10-12% of people 

needing microcredit have access, in Ban-
gladesh this indicator is estimated to be 
75%. We have a lot to learn from Bangla-
desh.

The facility for South-South exchanges 
and learning and the particular sensiti-
vity to a country request in this case are 
fine examples of how the Bank can con-
tribute to development through facilita-
ting knowledge. I hope that the World 
Bank will place even more emphasis on 
such positive knowledge exchanges, 
particularly among developing countries, 
which can have a strong impact on our 
efforts to fight poverty.

Sincerely,

Roza Otunbayeva
Former President of the Kyrgyz Republic
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ANNEXES
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!""#$%='%3)*"+80#9%C#/#0G0"D%."6%F8)G060"D%X")Y1#6D#%:)8%()*+,'()*+,%-./010+2%S$/,."D#9%
%

A)B% 3)*"+80#9% A*4<#8%):%S$/,."D#9%
C#/#0G0"D%X")Y1#6D#%

A*4<#8%):%S$/,."D#9%
F8)G060"D%X")Y1#6D#%

OO% #3:363*!M7:'*57! B! >!
OP% #3$8(!+,)"-'! B! ?!
P@% #3$8(!#$5'*! B! >!
P&% #)"!4'*V'! Y! A!
P?% #8g!^"887!'*5!F1K"7! B! >!
P=% #8g!4$-"'! E! B!
PK% #8g!<"*-1*8!'*5!8(1!X)1*'5"*17! Y! B!
PL% 9'i"V"78'*! ?! B!
PM% 9'*P'*"'! C! >!
PN% 9('":'*5! B! @!
PO% 9(1!X'6%"'! A! B!
PP% 9"63)&41781! B! >!
&@@% 9)"*"5'5!'*5!93%'23! >! B!
&@&% 9$*"7"'! B! B!
&@?% 9$)V1T! >! A!
&@=% ]2'*5'! E! A!
&@K% ])$2$'T! >! B!
&@L% ]P%1V"78'*! A! >!
&@M% <'*$'8$! B! >!
&@N% <"18*'6! B>! @!
&@O% h161*! D! >!
&@P% b'6%"'! A! >!
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!

!


